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STATS IN 
SEPTEMBER

Patrons 

Served

Check 

Out

Returns

Los Altos 

Library

5,358 20,996 20,698

Woodland 

Library

1,898 6,429 6,927



LOOKING 
AHEAD
• Woodland Temporary Closure 

started after 10/10

• Lobby self-service starting 10/13

• Limited Computer Access 10/19

• BookDash delivery service in 
Woodland Library area



LOBBY 
ACCESS 10/13
• Patrons will be allowed to pick 

up their own holds

• Limited browsing of select 
library collection

• FOL book sale available via cash 
box and the honor system







COMPUTER 
ACCESS 10/19
-Two Computers available for 
appointments during open hours

-1 hour per patron

-25 free copies per person

-In the Orchard Room



BOOK DASH
• Experimental direct home 

delivery service from 
the Bookmobile department

• For homebound patrons

• Those with poor access to 
transportation

• Patrons with health 
concerns because of 
COVID and unable to 
physically come to the 
library

• Trial in the Woodland Library 
neighborhood first



LIBRARY SERVICE STAGES



FEEL 
GOOD 
STORY

A Teen decided to write about the 

Los Altos Library in her essay. Here

are some excerpts:

"If you ask me, though, even more 
important than the library, and the 
cafe, and the chairs in the teen room, 
is the staff. They try so hard to make 
enjoyable events that make everyone 
feel welcome. They will go out of 
their way to help you if you need 
help, or just to have a polite 
conversation about life with you. 
They’re really dedicated to the library, 
and the community of people that go 
to the library."


